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é;Er:g_\-'ll B&C Area Scorecard 2019-20

lite ‘Making Argyll and Bute a place people choose to live, learn, work and do business’

COLNCIL FQ1 1920
Corporate Outcome - People live active, healthier and independent lives Corporate Qutcome - Education, skills and training maximises opportunities for all
Number of affordable social sector Actual 0 03 PR103_01-Number of new = : :: % HMIE positive Secondary Acual 0% Percentage of pupils with Acual 34.7% O
L affordable homes completed per  T210Et Schoal Evaluations - B&C T: 0% = positive destinations - ARE T 92,0 %
new builds - BEC Target 0 & U, B — anget arget
Corporate Dutcome - People live in safer and stronger communities C te Out o-Wel infrastructure that su + tainable g "
Car Parking income m dare - Actual £ 23,358 Car Parking income to date - Acual £245,425 B Totzl number of Complzints
B&C Target £ 20,282 & AZB Target £309,304 & regarding Waste Collection - Actual 0 =
BE&C Bute Totzal number of Complaints
regarding Waste Collection - Acnual 12 i
ABB
Totzl number of Complaints
B&LC - Number of Parking AZE - Number of Parking rding Waste Collaction - Actual 2 3
Penalty Notices Tssued Acnel 167 Penahy Motices Issued  PolEl 2093 T B o "
" . Actuzl Shanks - Percentage of
Dog fouling - total number of Acmal 7 G Dog fouling - total number | 28 <] Waste Recycled, Composted  Actual 39.7% &
complaints B&C =+ of complaints ARE Target 26 T & Recovered
Islznds - Parcentage of RA114 01-Percentage of Acal 455 % [
Waste Racycled, Composted  Actual 42.1% & waste recyclad, composted.  Target  40.0%
Acnal 86 & Recovered and recovered Benchmark
LEAMS - B&C Bute
Target 73
MLE ']5,!' aw"g'l""d B el B t HBL - Percentge of Waste
sl 77O Recycled, Composted & Acual 55.7%
LEAMS - B&C Cowal Recovarad
Target 73 t
Soreet rlghﬁg% _hmlé: o Acnizl 96% (3 RMBFM-_PEIW of Aozl BT %
percentage of faults regai street lighting repairs
Corporate O - The ec y is diverse and thriving within 10 days Target 75% completed within 10 days Target  75%
Househaolder Planning Apps: | sewls @ Househalder Planning Apps: Actual 7.4 Wis
Ave no of Waeks to Targer 8.0Wks & Ave no of Weeks to Target 8.0 Wks
Determine - B&C Benchmark 7.4 Whs Determine - ABC Benchmark 7.4 Wis | Making Tt Happen
: o Aoual100.0 % . 155 Da Actuzl ;]
% of Pre-Application enguiries % of Pre-application Al 766% O Acual 1. vs B 1.82 Days
processad within 20 working Target  75.0 % T enquiries processad within T BAC Teacher Absence Target 1,50 Days ARE Tescher Abszncs Target 1.50Days ¢
days - BAC Benchmark 76.6 % 20 working days - ARB arget 750 % L
AZB LGE St=ff Summary -
BAC LEE Orly Acual 3.70Days A o b A Actuzl 3.24Days H

Taroet 336 Days # Office Target 2.36Days  +
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'‘Making Argyll and Bute a place people choose to live, learn, work and do business’

Corporate Outcome - People live active, healthier and independent lives

Actual g
Number of affordable social sector Actual 0 & PR103_01-Number of new &

new builds - B&C Target 0 & affordable homes completed per 12"9et 0
annum. Benchmark 75
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COUNCIL FQ119/20

‘Making Argyll and Bute a place people choose to live, learn, work and do business'

Corporate Outcome - People live in safer and stronger communities

Car Parking income to date - Actual £23,358 [ Car Parking income to date - Actual £ 245,425 R
B&C Target £20,382 ¥ A&B Target £309,304 &
Dog fouling - total number of fouling - total b
- Actual 19 Dog fouling - total number
complaints B&C t of complaints ABB Al 72 i
G
LEAMS - B&C Bute Actual 88
Monthly Data June 2019 L LEAMS - Argyll and B
- Argyll and Bute
monthly average Actual 80 i+
&
LEAMS - B&C Cowal Actual 78
Monthly Data June 2019 L
B&C - Number of Parking Actual 187 & A&B - Number of Parking

Penalty Notices Issued Penalty Notices Issued Actual 2,099 L]
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'‘Making Argyll and Bute a place people choose to live, learn, work and do business’

Corporate Outcome - The economy is diverse and thriving

. . Actual 58Wks 3 ¢
Householder Planning Apps: e Bl B e A AveActuaI 7.4 Wks

Ave no of Weeks to Determine Target 8.0 Wks : Target 8.0 Wks
; . o)
. B&C Benchmark 7.4 Wks no of Weeks to Determine ABB§1chmark e

% of Pre-Application enquiries Actyal 100.0 % G % of Pre-application Actual  76.6 %
processed within 20 working o enquiries processed within
days - B&C Target 75.0% 20 working days - A&B Target 75.0%
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'‘Making Argyll and Bute a place people choose to live, learn, work and do business’

Corporate Outcome - Education, skills and training maximises opportunities for all

% HMIE positive Secondary ~ Actual - 0% Percentage of pupils with ~ Acual  94.7% G
School Evaluations - B&C Target 0% = positive destinations - A&B  Target 92.0 %
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‘Making Argyll and Bute a place people choose to live, learn, work and do business’

Corporate Outcome - We have infrastructure that supports sustainable growth

Total number of Complaints

regarding Waste Collection - Actual 0 =

B&C Bute Total number of Complaints
regarding Waste Collection - Actual 12 L]
A&B

Total number of Complaints

regarding Waste Collection - Actual 2 §

B&C Cowal

Shanks - Percentage of

Waste Recycled, Composted Actual 39.7% &

& Recovered

Islands - Percentage of RA114_01-Percentage of HELEL GDE D (e

Waste Recycled, Composted Actual 42.1% & waste recycled, composted  Target 40.0 % M

& Recovered and recovered Benchmark

HE&L - Percentage of Waste

Recycled, Composted & Actual 55.7%

Recovered

Street lighting - B&C Actual 96°% O RA113_04-Percentage of Actual 87% O

street lighting repairs
completed within 10 days

percentage of faults repaired

within 10 days Target 75% ¥

Target 75 % T
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'‘Making Argyll and Bute a place people choose to live, learn, work and do business’

Making It Happen

Actual 1.55 Days H Actual 1.82D R
B&C Teacher Absence ua Y A&B Teacher Absence ays
Target 1,50 Days % Target 1.50 Days 4

A&B LGE Staff Summary - aActual 3.24 Days R

B&C LGE Only Actual 3.70 Days H Combined Office & Non
Target 2.36 Days Office Target 2.36 Days 4



